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CONG TY CO PHAN VAN TAI CONG HOA XA HQOI CHU NGHIA VIET NAM
VA THUONG MAI QUOC TE Péc lap - Tw do - Hanh phic
86 - oAV I TBITC TP. H6 Chi Minh, ngay 21 thang 7 nam 2026

THONG BAO
V/v: Thay doi dau moi tiép nhén ding ky ké hoach dong hang
tai cAu tau va bai tai Cang SP-ITC

Kinh guri:

- Quy Hang tau, Pai ly Hang tau;
- Quy Khach hang.

Cong ty C6 phan Van tai va Thuong mai Qudc té (ITC) — Cang SP-ITC xin giri
dén Quy Déi tac, Quy Hang tau va Quy Khach hang 1&i chao tran trong cung lo1 cam on
chan thanh vi su tin tudng, hop tac va dong hanh ctia Quy vi trong sudt thdi gian qua.

Nham nang cao chat lugng dich vu va ting cudng hiéu qua trong cong tac tlep
nhan, diéu ph01 ké hoach dong hang, Cang SP-ITC tran trong thong bao vé vige tiép
nhan dau mai tiép nhéan ding ky ké hoach dong hang nhu sau:

I. PAUMOI TIEP NHAN KE HOACH:
Thoi gian ap dung: Ké tir ngay 01/08/2026, quy khach vui long lién h€ theo thong
tin dud1 day dé dang ky ké hoach déong hang.
1. Phong Kinh Doanh — Cham s6c Khach hang
e Hotline: 094 468 5050

e Email: bdd@itccorp.com.vn; cs@itccorp.com.vn
2. Bo phan Tiép nhan ké hoach

Ba Duwong Hiing

e Chtrc vu: Logistics Manager

e Dién thoai: 0908 454 158

e Email: hangdt/@itccorp.com.vn
3. Bo phan Dong hang
()ng Po6 Vin An

e Chirc vu: CFS Manager

e Dién thoai: 090 932 5607

e Email: andv@itccorp.com.vn

I[I. HUONG DAN DANG KY PONG HANG:
Pé ding ky dong hang, Quy khéach hang guri thong tin ding ky qua email gdm:
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- Email tiép nhan: bdd@itccorp.com.vn; fo@sp-itc.com.vn; cfs-
outdoor(@sp-itc.com.vn; andv(@sp-itc.com.vn; quanlyrong@sp-itc.com.vn:
trinhnh(@sp-itc.com.vn

- Cac bo phan lién quan: cs@itccorp.com.vn: logistics@itccorp.com.vn:
hangdt@itccorp.com.vn

- Dinh kém: Booking va email duyét [énh (néu cd)

- Thong tin ding ky bao gom:

e Tén khach hang

Loal hang/Quy cach déng géi
S6 lrong container
Quy cach déng hang vao container
Tén tau/S6 chuyén/COT
Ngay du kién dong hang

III. QUY TRINH XAC NHAN VA THU'C HIEN KE HOACH
Budce 1: Xac nhan ké hoach

- Quy khach vui long giri ding ky ké hoach dong hang it nhat 96h (04 ngay)
trude ngdy du kién thuc hién.

- Cang SP-ITC sé tiép nhan va thong bao dén Khdch hang truwdc 24h so voi
ngay thuc hién
- Quy khach can xdc nhén chinh thirc ké hoach trwée 13:00 cua ngay trudc
ngay thuc hién. Cac yéu cau thay d6i hodc xac nhan sau thoi diém nay s€ dugc xem xét
theo diéu kién khai thac thuc te va ap dung phu phi theo quy dinh (néu cé).
Quy khach hoan tat thanh toan céc chi phi lién quan cho ITC (SP-ITC) va
duyét lenh cap container rong trwde 17:00 cua ngay lam vigc trude ngdy thuc hi¢n.
- Viéc sap xép ké hoach déng hang duge thue hién theo cac nguyén tic sau:
o FCFS (First Come, First Served): Uu tién theo thir tw ding ky va xac
nhén ké hoach

e Ul tién céc 16 hang c6 Closing Time (COT) trong vong 07 ngay.

o Truong hop phét sinh chdm tré hodc thay ddi ké hoach tir bét Ky bén

nao cac bén c¢o trach nhiém thong bao k1p thoi dé phm hop xur ly va
trién khai theo tinh hinh dong/rut thuc té.

o DOGi voi mot s6 truong hop bat kha khang, Cang SP-ITC sé& ciin cir tinh
hinh khai thac thuc té dé diéu chinh ké hoach dong hang va s& thong bao

lai dén Quy khach ngay sau khi c6 ké hoach thay thé.
Bude 2: Xac nhin ké hoach

Pau moi phu trach tiép nhin thong tin, ra soat ndng lye khai thac, phdi hop véi
cic by phin lién quan va BDD/CSKH xdc nhén lich dong hang v§i khach hang.

Budce 3: Thue hién dong hang
Sau khi ké hoach duge ITC xac nhin:
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o Don vi kiém dinh (néu c6) thuc hién cong tac kiém dinh theo yéu cau clia
chu hang.
e Chu hang thyuc hién bam seal va ban giao container sau khi hoan tét viéc

dong hang.

Viéc tiép nhan dau moi tiép nhén ‘khong lam thay doi quy trinh cung cap dich vu

ciia Cang SP-ITC. Chung to1 cam két tiép tuc mang dén dich vu dong hang gao chuyén
nghi¢p, an toan, hleu qua cung chat lugng phuc vu t6t nhat. Rat mong tlep tuc nhan dugc

su hop tac va dong hanh cia Quy Péi tac, Quy Hang tau va Quy Khach hang.
Tran trong thong bao./.

CONG TY CO PHAN VAN TAI
VA THUONG MAI QUOC TE i

Noi nhan:
- Ban Lanh dao (dé bao Ca0);
- Céc don vi lién quan (dé phoi

hop);
- Luu: VT.
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