HUGNG DAN THAO TAC
SMARTHUB DRIVER

(Cap nhat Thang 3.2023)
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TIM VA TAI U'NG DUNG "SMARTHUB DRIVER"

4 N

POI VO HE PIEU HANH 10S
Appstore = Tim kiém “Smarthub Driver” = Nhan

Icon “Appstore”
/

\

2\ &
POl VOI HE BDIEU HANH ANDROID

Play Store = Tim kiém “Smarthub Driver” = Cai dat

/. Icon “Play Store”, “Ctra hang Play”

\ /

HOAC quét ma QR dé dang nhap / tdi &rng dung |¢




DANGKY & DANG NHAP
“SMARTHUB DRIVER”

Sau khi tdi & cai dat thanh cong, Quy Khach Hang
vui lbng m& &ng dung = Chon “Bat Pau” dé tién

hanh cac buédc dang ky/dang nhap.

SMARTHUB DRIVER

Bat Pau >




DOI V&I KHACH HANG
DA CO TAIKHOAN “SMARTHUB DRIVER”

/ \ Vui ldng dién sé dién thoai dé dang nhap
1. Nhap S6 bién Thoai da

dang ky thanh cong

2. G¥ima
3. Nhap ma OTP tir tin nhan

= DANG NHAP THANH C6NG/

a




DOI V&I KHACH HANG
CHUA CO TAI KHOAN “SMARTHUB DRIVER”

[Nhé’n vao muc “Pang ky” (nhu hinh)} >




DOI V&I KHACH HANG
CHUA CO TAI KHOAN “SMARTHUB DRIVER”

/I-)i‘én day dd thong tin dang ky bao g‘c’irh

- S6 dién thoai (chua tirng dédng ky) > Ping Ky Ngay!

- Nhaxe
S6 Dién Thoai

- Ho va tén 0 mi84 90x xxx XXX
Nha Xe

- CCCD hoac CMND E-,g

- Ngay / Thang / Ndm sinh rof - —

CMND/CCCD

- Hinh anh 1: Mat trudc & sau CCCD/CMND B XXX XXX XXX

Ngay Thang Nam Sinh

k Hinh &nh 2: M3t truéc & sau GPLX / s

**Lwu y: D6i v&i cac trudng hop khéng tim thay ke
thong tin nha xe. Quy khach hang vui long lién hé )
HOTLINE CSKH (+84) 944 685 050 dé thém thoéng
tin nha xe vao &rng dung

igning up you agree to our Terms of service and

By signing up you
Privacy policy




DOI V&I KHACH HANG
CHU’A CO TAI KHOAN “SMARTHUB DRIVER”

/Sau khi hoan tat budc dang ky, Qu \
Khach Hang sé nhan duoc théng
bao “Bang ky thanh céng!” nhu hinh Ao ke

= THAO TAC PANG NHAP NHU
HU'GONG DAN “PA CO TAI KHOAN"

- A




CACTHAO TAC CAN HOAN TAT
SAU KHI DANG NHAP THANH CONG

DANH SACH BON

Sau khi BDang Nhap thanh céng. Quy Khach hang co thé cap nhat mét sé cac théng tin co ban cda tai khoan.



CACTHAO TACNHAN & CAP NHAT DON HANG

« Lam theo hudng dan (nhu hinh) dé nhap théng tin PINcode / hodc quét ma QRcode

* SO PINcode do chd hang cung cap sau khi hoan tat thanh toan trén website Viethamhub.vn

DANH SACH BON DON HANG

Do Hang 64243b596{65df00147971e2

$ , Phu Huu Ward, Dist. 9th, HCMC

Dich Dén : 561 Nguydn Kiém, Phuting 09, Quan Phi Nhudn,
Thanh phé H& Chi Minh, Vigt Nam

« Téc Nghiép : HA BAI

) s Gian Lay : 29-4-2023
4=b Khodng Céch : 19.75 Km
[@) 7éng Tién : 401,500.00 Vnd

Bt Dau Chi Tiét Huy Don

Théng Tin PinCode @

o]o]
PinCode : Thém ddn hang thanh céng theo

o

DANH SACH

*M3 PINcode mau: ITCXXXXX-XXX



CACTHAO TACNHAN & CAP NHAT DON HANG

K Cap nhét théng tin xe & s6 ro’—mo)

thanh cbng

2. Tiép tuc Quy Khach Hang can chup

Théng Tin Remooo hinh & cdp nhat hinh anh seal thuc

Thoéng Tin Xe Va Remooc

56 Do Hong :64243e6b665d1001A7872c8 e té cla container dé tranh cac phat

Bién S Xe : 50X9999

e R L T ' s sinh khéng dang c6 sau khi container

thanh cong!

Remooc : i :
Trong tai 23000 - \\ h a b a ] /
Remooc : 1

Cap Nhat Seal

*Luwu y: Tat cd cac budc cap nhat, tai xé
va chdl hang cé thé thao tac tir trudce lac

t&i Cdng. Khi Gate—in tai xé chi can quét

ma QR ma &rng dung trd vé



HOAN TAT QUY TRINH - PASS GATE

>/

/1. Sau khi da hoan tat cac budc cap
nhat © Pon hang sé tu ddéng hién
thi ma QR (nhu hinh 1)
2. Khach hang can nhan vao ma QR
(nhu hinh)

3. Luc nay giao dién sé hién thi (nhu

\ hinh 2) /

DON HANG Ddn Hang 64243e6b6f65df00147972c8

DON HANG

= Ma QR sé& duoc dung dé quét ngay khi tai xé gate-in tai c6ng Cang.
= CONG NGHE Al SMART GATE doc dir liéu t&r ma QR va in phiéu cho tai xé. (Trén phiéu
hién thi cdc théng tin don hang, cang nhu vi tri container trong béi...)



HOTLINE HO TRO - HUGNG DAN

Trong qud trinh trién khai Smartgate, céng luén bé tri luc luong hé tro truc 24/24 tai céng cdng dé xar 1y
cdc kho khdn, vurdng mdc phdt sinh

/1. Mr. Phong - CSKH 24/7
* (+84) 702535 511 — Email: phongdt@itccorp.com.vn

e (+84) 944 685 050 — Email: cs@itccorp.com.vn

2. Ms. Thu — Marketing (Gio’ hanh chinh)
\\ e (+84) 942 334 343 — Email: thuptt@itccorp.com.vn/



mailto:phongdt@itccorp.com.vn
mailto:cs@itccorp.com.vn
mailto:thuptt@itccorp.com.vn
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